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To Whom it May Concern:

I am writing to appeal the rejection received from Universal Service
Administrative Company. The basis of the appeal is that all of the necessary
papers (Form 470 and copies of our bills) were filed in a timely manner with
the appropriate documentation. Our verification of our timely filing of FRN
585182 is the acceptance of FRN 584962, FRN 586443 and FRN 586643. All
of these requests were filed at the same time. The denial occurred because the
Schools & Libraries Division‘s employee reviewing the submitted
documentation was unfamiliar with the history of the State of Maine’s major
communication company, New England Telephone. Since the national break
up this tele-communication company, New England Tele and Tele Co., has
done business under several names.

On August 26,2002, I accept the position as the E-rate coordinator for the
Spurwink School. At the time of the conversion, Form 486 Notification Letter
(Funding Year 4: 07/01/2001 - 06/30/2002) had been approved. Therefore,
my first duty was the completion of the Forms 472’s. As | search for the
Funding Commitment Decision amounts, | discovered a March 15, 2002, fax
of arejection letter. Ms. Carmody stated that “the service provider is New
England Telephone but the bill used to support the monthly request is from
Verizon. To clear, please provide a detailed bill from New England
Telephone Company.”

In August, | contacted Edna Comstock, School and Libraries Division of
Maine, to discuss the impact of this fax. Edna was quite confident that a
telephone phone call to Alice Carmody would resolve this issue. This was
based on the past experience that it was not common knowledge to people
outside New England region that Verizon and New England Tele & Tele Co.
were interchangeable entities. Mo, ~f Crmiee papsg ()
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During the latter part of August and the early part of September, | made several attempts via phone
messages, e-mails and faxes to contact Alice Carmody. Unable to receive a response, | submitted a
letter of appeal to The School and Libraries Division in Whippany New Jersey.

On September 28,2002 Universal Service Administrative Company referred me to the next step in the
appeal. To recap quickly, the Spurwink School submitted the necessary documentation for FRN 585182
to obtain reimbursement. The difficult was created because the New England Tele & Tele Company did
not receive a different spin number when its billing entity changed it name. This coupled with the lack
of the regional knowledge of this particular phone company caused an erroneous rejection of the request.
The Spurwink School request the amount of $88,328.04 (Pre-Discount Amount) be reinstated in our ¢-
rate funding.

T you for yoyr time.

L

ilene Berry
Financial Analyst

Enc:
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Letter of Appeal

The Schools and Libraries Division C 0 p Y
Box 125- Correspondence Unit

80 So. Jefferson Road

Whippany, N.J. 07981

RE:  Form 471 Application No. 229262
FRN 585182 New England Telephone
Funding Year 4: 07/01/2001 -0613012002
Billed Entity No. 208977

The Spurwink School
899 Riverside St.
Portland, Me 04103
207-871-1200 ext 143
207-871-1232

berrv@spurwink.or

To Whom it May Concern:

1am writing to appeal the Funding Commitment Decision. The funding
commitment report denied funding because ..."insufficient documentation.
Applicant has not provided sufficient documentation to determine the eligibility
of this item.”" | recently took over this funding program and have spent the past
few weeks completing the paperwork for funding year 4. During this process, |
read a faxed note from Alice Carmody denying funding for New England
Telephone because the supporting bills were from Verizon.

I spoke with Edna Comstock from the Maine Division of the Schools and
Libraries. She recommended contacting Alice Carmody because she issued the
original denial. Edna indicated that this initial denial was not an unusually error
by individuals outside the New England area and that the situation was quickly
resolved with a phone call.

| have tried calling, faxing and e-mailing Alice Carmody of the School and
libraries Division (973-884-8422, fax 973-884-8395, e-mail acarmod{@neca.org)
but have been unsuccessful in making contact. In view of the time sensitivity of
this program | felt that it was important to present a direct appeal to your office.

The Spurwink School did complete the timely filing and documentation of our
application for e-rate funding. Therefore, | would like to request an appeal of
the original denial.

Thank you for your time

Yours truly,

Philene L. Berry
Financial Analyst
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Universal Service Administrative Company
Schools & Libraries Division

FUNDING COMMITMENT DECISION LETTER
(Funding Year 4: 07/01/2001 - 0B/30/2002)

March 15, 2002 AT

}( 6 {
THE SPURWINK SCHOOL '
NANCY IRVING

B99 RIVERSIDE STREET

PORTLAND, ME 04103

Re: Xorm 471 Applicaticn Husber; 229262
Funding Tear 4: 07/01/2001 - 0&/39/2002
Billed "Entity Rumber: 208977

Thank you for your 2001-2002 E-rate application and for any assistance you provided
throughoUt OUI review. W have completed review of your Form 471. This letter is to
advise yau of our decizion(s).

FUNDING COMMITMENT REPORT

‘ On the pages following this letter, we have provided a e‘u.nding Gommitment Report for

! the Form 471 agfllcatl_on cited above. We have reviewed each Disceunt Funding Request

i on yaur Form 471 application and have assigned a Fundin Rteguest Number (ERN) to each
Block 5. The enclosed report includes a l'ist of the #&Es from your application. The
8LO is also sending this information to your servizz provider(s) _so preparations can
be mads t0 begin |r_nplement|ngdyour E-rata discount(s) upon the Filing of your Form 486.
Inmediately preceding the Funding Commitment Report, you will find a"guide that defines
each line of the Report.

NEXT STEPS

! {r} Once you have reviewed this letter and have determined that some or all of your reguests
jl have been funded, 3£our next step to facilitate receipt of discounts as featured in this
§ —>latter will be to file an FCC Form 486 with the SLD. The Form 486 notifies the SID o
) begin payment to your service provider and brovides certified indication that your

technology plan(s¥ has been approved. The Form 486 and instrugtions can be found on the
SLD web siz: at <www.sl.universalservice.org> or you can call the SLD Client Service
Bureau at 1-888-203-8100 and ask that the farm be sent. t0o you._  Ths new F%rm %86, dated
July 2001 in the lower right corner, HMus? be used for Funding Year 4 and for _any previous
funding years. Subsequent submissions of earlier versions of the Form 486 will be
returneéd to you and will not be able to be procezsed. Az you complete Form 486, you
should also tontact your service prgl'gwder to verify they have received notice frobm the
sLo of your funding commitments. After the SLD g)rocesses your Form 486, we can begin
processing invoices from goumr service provider(s) sc they can be veimburced far

digcounted services they have provided you.

On December 21, 2000, the Children's Internet Protestion Act was signed into law, That
law will regyire schools and libraries that receive Universal Service dis¢ounts for
certain services to adapt an Internet_safety pelicy incorporating the use of filtering
¢r blocking technology o comPuters with Internst actess as a eenditisn of racsivivg
those discounts. THE LAW NOT, HOWEVER, REQUIRE THIS TO BE IN PLACE FCR FUNDING
YEAR 4. RECIPIENTS WILL WAVE TO CERTIFY, HOWEVER, THAT THEY ARE UNDERTAKING SUCH
ACTIONS, INCLUDING NECESSARY PROCUREMENT URES TO PUT sucd TECHNOLOGY PROTECTION
HEASURES IN PLACE For Funding Year 4 (the Funding Year beginning July 1, 200L), Billed
Entities filing Ferm(g) 486 may encounter one or mare situations that will affect their
filing deadline(s). See the requirements for Funcling Year 4 below and the Form 486

Box 125 - Cerrespondence Unit. 80 South Jefferson Road, Whippany, New Jersey, 07981
Visit US enline at:  Avp., www.a! universalservice.org
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Instructions for _more information on filing deadlines to ensure that gellmf discounts can
dgtréa(ljd Freatlrciﬁgtlvely to the Service Start'Date. %You are advised to kaep proof of the

1. If Funding Year 4 services start on or before Sunday, October 28 2001, and the date

of yaur Fundin cami:.ment Decision Lette6 1S before 88?6% obe é 2001, y otur
Forrn 486 must soskmark on or bators October 28, or discount?

gatd retroactlvely to the Service Start Date. Failure to meet thls cerrification

dea Line will result in reduced funding.

2. If your services start after October 28, 2401, your Form 486 must be p tmarked no
ter that 120 dais after the Service Start Date ?r 120 days zg]fte][ 8 ate of

unding Cemmitment Decision Letter, whichever 1s [ate in”or or_d s Cotints %o be

ﬁ/ald retroactlvelg to the Service Start Date. Fallure 'to meet this filing deadline

W

result in reduced fund mg

Yau may also check the SLD web sife at <www.sl.uniyergalservice, o > or call the Cllent
Service Bureau at 1- 668 203- 8100 or more in ogné;tt on about how % Iaw\}n 9

impast universa SerVIce d%scounts and any nee documentation for Fundlng ea

(Ju1y 1, 2001-June 30, Z0

TO APPEAL THESE FUNDING COMMITMENT DECISIONS

If you wish to appsal the Fundin Com.mitment DeC| ion FEDY indic letter,

YOW% apgsal mustpge nm e in writ and RECEPVED Té EHOO{S i?gﬁAH]E%PD IVISION
he SLD address beI?Yv WI'TRIN _60 DAYS OF THE ABOVE DATE ON THIS L TTER Fallurs

Igt{neeletof ;gpggrixwrement Wi result INn automatic dlsmlssal of your appeal. n your

ude he nam dress, telewvhone number, number, and e-mail address
avalfable§l ?or t%e person wno can most rea%zly discuss this appeal with us.

2. State eutrignt that your letter is_an appeal. Identify WhICh FCD Letter you are
appealing Indrcave the relevant fund L}/ ar and th ate of f Funding Commitment
eC|src} etter 0 etter of gpeg ds also inclu %he agg icant name, the
A 471 Application Number, and t Entity Number rom the top of yolUr FCD
etter.

3. ldentif artjcular Funding R est Nu FRN) that is the subj ect f
8 II y V{}r‘mp iagngng gour ggpgg"f z.n'c\llrg ﬁ %ecxse lan aqe o) ? f¥'om the
c‘ommltment Deci8ion Lstker that Is at t eart, of LBO a e,al B% pointing
e exact wdor S that |ve rze to {Our appeal, the s Wﬁ. le To mMare
reacLIy understan and resg Eropr:.a &rour ? ease eep your letter
to t mt, and provid asumsntation tO 8I;]) rt you appeal Be sure to0 keep
copies 0 your cor espondence and documentati

4_ Provide an authorized signature on your letter of appeal

cTe

leage send your appeal t Lette of Appeal, ols and Libraries Divisio

E 3 Cc¥respo§§=nca ?Jnlt éo §§£ferson d Wh;ppan NJ 07981. ﬁew
op ions for fifing an aEBeal cap be oun In the ”h als Proce ure" posted inthe
Reference Area of the & site <www,.sl.univarsa serV|ce org>

While we encourage yeu te resolve ouy appeal with the SLD first, yeu have the option
of filin ag peal dlractlg e Federal Compunications Commission (FCC): ce,
Office o ecretary, 44 Zth Street SW, Washington, DC 20554, If you ale
subm;ttlng your agpeal io the FCC by other fhan Unifed ﬁtates Postal Services, check
the SLD web site Ior more imfarmation. You should refer to CC Docket Nos Sp-45 nd
B7~21 on the fxrstEp ge of your Epeal to the FCC. Your apBeal pust be made in writing
and RECEIVED BY THE ECC at the FCC address above WITHIN 60 DAYS OF THE ABOVE DATE ON
THIS L ITER. Failure to meet this requirement will result in automatic dismissal of

our pPeal. Further information and new ogptions for flllgg an appeal directly with
he EC can be foungd in the "Appeals Procedure” posted in e Reference area of the
SLD web site <www.sl. unlversalservzce org>.

NOTICE ON RULES AND FUNDS AVAILABILITY
Agalmcants rece:.gt of fundlngccammu.ments is contin e,n on their compliance with all

tatory, r ory, and procedural iremants o un versa ervi mechanisms
for s\-:hoais an L:.bgzries P E %\ P\can ts ave recelvea ge commitments
continue to be su ect to audlts and other reV|ews th]at SLD or tBeeFederaI. eC{'nmu |cat|ons

Commission may undertake periodically to assurs that nds have n committ
beina .used in accordance wWith a 1 SuCh reguirsments. the SLD subsegusntly detam:.nes
that-its commitment Was erronecusly Lssue due to actzon or inacticn, Including but not

FCDL/Scheools and Libraries Division/USAC Page 2 of 6 03/15/2002
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r Service Provider, and that the action or
be required to cancel

limited to that by SLD, the Applicant, y
1 tl?ﬂ gas not in accordance with suc reguz;ements, S1D wa q
t UH and seek repayment of any_ funds dTF urced not In_accordance
WIt syc ropriate aut ()rgles (including but not
other means Of recourse

oS -
D=3
Q) =

in ommitments
re%ufrement . _The sSLD, and other approp _
tQ CO E? erronapist engﬁafsmanyUES“e T fc%semento%gtlans & f i aO afso b
erroneous S. e timin aym of 1nvojces SO be
a?fecteg by tﬁe avallgbqllt o? funas based on thegamc tyo?n¥unds co?[ecte ¥ram
contributihg telecommunicatlions companies.
ook forward to centinuing our work with you on connecting our schools and libraries

|
%ﬁroug advanced telegommunications services.

Sincerely,
sh % and Libraries Division
11 B wwvice Adminietrative Company

Enclosures

Page 3 of 6 03/15/2002
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A GUIDE TO THE FUNDING COMMITMENT REPORT

Attached to this letter will be a r(]-ggcirt for each E-rate funding request from your
application. VW are providing the following dzfinitions,

NDIN UMBER FRN A Fundin uest Number is assigned W the SLD to eac
ock g %%}our F om):e an appllgatlo ?\ been rocesseg“ IS number Es use
to re rt to A% n.can S and 8arsice Providers the statls of individual discount funding

reques S swomitked on a Form 471.

FUNR%.gGYSeTtAaLFISfundegCh FRN will have one of three definitions: ™Punded,”” "*Not Funded,"

1. An FRN that is “Funded” will be approved at the veI thaf 9D deter ined 1S
appropriate Tor that |tem Tne funding Levsl WI| enerally be the leve
raqussted unless the SLD dstermines during the application rfeview process that
some adjustment is appropriate.

2. A FRN that is "'Not Funded®’ Il% ope r whrch noegunds will be ¢¢mttted The
reason for the dscisioa Will be r|e ¥plain he "Funding Commitment
|o1'| and anplification hat gx‘plﬁnatlon be off, ed in the section,
ommltment 8cls crn Ex anation. RN Funded™ because’
ed? lest doesg NOL fo wit arcgram r-u].es or becau et otal amount of
the Universa Serm.ce Fu I requests.

3. FRY that |s "As_Yet Unfunded" reflects. temporarz status that is assigned to
aﬁ E" When the stﬁ) s uncertain at tho time the letter ganergtad whather
t ere W be suf ent funds to make commitments for requests or internal

iong ab 2 %rt:.cular dl,s-::ou.nt. leved, For examg , LFf your application

lnc u € requests dissounts o? oth telecsommumca Lons sew_tces nd internal
connections., zqu m:.ght feeelve ) etter with sur Rqu commitment our
telecommunicat16NS requests and a messags that four internal co nections
requests are "as Yet U fund Yau would rezeive a subseguent letter(s)
regarding the funding deciSion on your internal connections requests.

%E@}."S?? ORDERED: The type of servies ordered from the service provider, as shown on

d Was insuffiz{ant to fun

SPIN Servrce Provider ldentification Number): & unigue number assr%ned by the
Univ Service Admmtstratwe Company to service previders seelkihg payvhent fram
the Universal _Service 5 Earttctgatmg an the niversal servicé support
gr%%rargs A SPIN 15 a so use o verify delivary of services and to arrange for
a an

SERVICE PROVIDER NAME: The legal name of the service provider.
CONTRACT NUMBER: The number of the contract between the eligible e pa rty and thoe
EerVIie provider. This will be present only if & contract ARBS was” provided on

BILLING A COUNT NUMBER: The account numP?r that our se
with J # % Eurposes This wi be pre ent on
was p ovr or

ZARLIEST POSSIBLE EFFECTIVE DATE ¢f DISCOUNT: The first possible date of searvice for
which the SLD will reimburse service prowders for the discounts for the service.

CONTRACT EXPIRATION DATE: The date the ontraclt explres This will be present enly
if a contract expiration date was provi ed on For

SITE éDENTISIER The Entity Number tisted in Fog 471, Block 5, Item Z2a will be
liste This will appear anly for "site specific' ERNs.

rvic pr vider has established
ly ifa 1

vice Vi
y if 1lling aceount Number

-DthI)LIJINT AMOUNT : Amount in Form 471, 8leck 5, Item 23, Column 1, as determined
throug e application review process.

DISCOU PERCENTAGE APPROVED BY THE sLD: This is the discount rate that the SLD has
approved for this service.

UNDING cott ITMENT DECISION This represents .the tot amou t of Eundm% t,hat e SLD

as reserve to reimourse serV|ce providers for the rove discounts for this

snrv:.ce rou%h une 30, 200 (} IS important tlaat u and tne servigs providar

?tg recogniz li a% the SI.D hou be 1.8 olced an t 21D may direct disbursensnt
iscounts on or eI|g| approved services act ally rendered.

TIDL/Scheals and Libraries Division/Usac Page 4 of 6 03/15/2002
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NDINGC COMMITMENT DECISION EXPLANATION: This entry may amplify the comments in the
E%'urn'd‘}fng Commitment Decﬁs?onﬁxaTea. y may amplify

FeDL/schools and Libraries pivision/UsacC Page 5 of 6 03/15/2002
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FUNDING COMMITMENT REPORT

Form 471 Application Number: 229262 .
rgl eg’gest Number: 584862 Funding Status: Funded
ey Grdared Internet Access . .
PIN 4300;1 Service Provider Name: Community Service Communicati
Contract Number
B:Lll:!.n% Account Number 207-871-1200
Eariiest Possible Effective Date of D:.scount 07/01/2001
contract iration Date: 06/3C/2002
Pra-Digcount Amount: $50,552,
Digcount Percentage Approved by the SLD: 3}%
Funad Commitmen Deczszan 216,176,869 - a QKOVEQ‘ modified b SLD
Funding Commitment Decision Explanation: The 23 ted one-time «  ‘or monthlg chairge
was changed tao reflect the documentation pro Y e appliciy The shared
disccunt was corrected.

BFunding Re est Num er: 535142 Funding Status« Not Funded
SerV|ces 5 Telecommunications Servijce _
PIN: 128 Service Provider Name: New Engizsnd Tel. & Tel. co. (M
oqtract Number
Bil II

Agcount Number 207-871-2000
1e€Sst Possible Effective Date of Discount: 07/01/2001
ontract 1 Jration Date: G/2002
Pra-Discou Amount: $88 28.04

Discount Paea'cema%e Provad bg l}lﬁ
Funding Ceoamitm=n cision 0 = Insu cient dﬁcumentatlon
Funding Compmitment DeC|$|on ?naubr] Applicant has not provided sufficient
documeéntation to determine t eligibility 2z this item.

Fundlna Reca=st Number: 5335443 Funding Status: Funded

= T Telesommunications Service
ﬁi'wi43889ﬁ5%. nhes Service Provider Name: CTC Communications Carp.
Ontract Number: T

Billing a.r;rauan Number: 207-871-18Q0
Earl.mst Possible Effect.ive Date cf Discount: 07/01/2001
contract iratien Data: 06/30/ 0z
EISre Dls%o%n Bm-:éun A$10319d g h SLD
iscount Parcantage rove e
Fund?n Commitm % Dac;.ps:.on g 5 m§ z:'cVed modified b}/1 }D
Fun Iﬂg Commltmen Decision E.(pianat.a.on The émgteé one-ti d/or monthlg charge
ng to reflect the documentation prOVI y the appli cant The sharéed
dlscount was corrected.

Funding Request Number: 58¢544  Funding_ Status Funded

ssrvices Gmoered: Telecommunications Servic .
PIN: 543012952 EIVIEE Provider hame: Maine Telephone Company
tract Number: T

Ealrr]I|e%t'albcgsspttllgI Ewe’ctlz\(/)g Yo o? Discount: 07/01/2001

Contract Expleation Date: 06/30/20
Site IdantiFisap: 662
Pre-Discount Amcunt: $2,6301.36
Discount Percentage Abproved bz the SLD: 20%
Funcllng CQmm:.;men Decisien: $460.27.- FRN approved; delfled by SLD
E‘!ﬁn Cemmitment Dec;s:. n Explan ?ﬁmn The smtevﬁgecx iz |sc? nt s orrected. .
e ag%ém tad One-time an /or monthly charge was changed to reflect the documentation
provide gy the applicant

FCDL/Schoola and Libraries civisien/USAC Page 6 of 6 03/15/2002
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Philene Berry

From: Philene Berry

Sent Tuesday, September 10,200212:58 PM

To: ‘acarmod@neca.org’

Subject: E-Rate Funding Year4

Fei Qbice,

J bhave a copy of youn fax dated March 11, 2002 infouning the Spunink Schoal

that FRN 584962 and FRN 555182 Bad nat been accepted for the ewate funding
year (4. Since J vecently took oven this funding progiam, I was a litile
cenfused becanse Venizen, Betl Wlantic and New England Telephone are
interchangeable vendons in the State of Maine. J spofie with Edna Comotock
of the State of Maine Schools and Libranies Division, and ofe recemmended
that J contoct yeu. Edna said that this Aas Been a confusing issue in the
past and samefime a vemain to goux effice is helpfuf.

J would Gific to neguest a veview of the denial of Verizen ( New England
Felephane ) e-vate menies Because the necessary papenr fiad been completed cn
time, J would appreciate your vespensc,

Fhanfts

FPhifene L. Bewy
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Dear Nancy,

Good morning. My nameis Alice Carmedy and | am with the Schools and Libraries
Division. I am ewrrently processing your e-rate application 229262, The Spurwink
School, and need your assistance.

Regarding FRN 584962, please provids abili from the service provider verifying the
$2406 did up charge. In additon, regarding FRN 585182, the serviee provider is New
England Telephene bur the bill used to suppart the monthly request is from Verizon. To
clear, please provide a detailed bill fom New England Telephorie Company.

I am anable to validate the requeste=d discounts for the following schools, Spurwink
Avburn Day Tresmment, Spurwink School Brimswick, Spurwink School Casce, Chelsea
Day Treatment, Comvitte StaffSecure Program, Roosevelr Day Treatment, Spring
Harbor Day Treatment, Chelsea Options Program. and the Rock sort Options Program.
To clear, please provide the following documentationper school.

1. Please provide the tatal number of students estending the school.

2. Pleaseprovide a completed free and reduced lunch survey (NSLFP). Please make
sure the survey is completed.

3, Please provide the number of surveys handed out, retwrmad, and the number
eligible.

4. Please provide this information on signed letterhead,

If you do net serve hot lunch, please explain in derail haw you reached the requested
discounts,

Please fax w {973} 884-8395, According te the FCC, you have 7 days 1o complete the
request. Thank yeu for your help.

Sincerely,

Alice Carmody

Schools and Libraries Division
973.884.8422

B73.584.8305 —
acarmod@neca.org


mailto:acarmod@neca.org

Philene Berry

From: Philene Berry

Sent: Tuesday, September 10, 2002 12:58 PM
To: ‘acarmod@neca.org'

Subject: E-Rate Funding Year 4

Fi WUice,

J bave a copy ef your fax dated Manch 11, 2002 inferming the Spuuvink Scheol
that FRN 584962 and FRN 585182 had nat been accepted fox the e-vate funding
year 04. Since I necently toek cver this funding pregram, J was a little

confused biecawse Verizan, Betl Utlantic and New England Telephane are
intewchangeable vendons in the State of Maine. J spoke with Edna Comstock

of the State of Maine Schoels and Libraries Division, and she necommended

that J contact you. Edna said that this has been a confusing issue in the

past and semetime a xemain to youwr office is helpful.

T woukd life te nequest a neview of the denial of Verizon (New England
Felephane) e-rate monies because the necessary papex had been completed on
time. J would appreciate your wespense.

Fhantes

Philene L. Bewy



